Direct Internet Access

A New Era in Internet Connectivity

Neo-Tel's Direct Internet Access solution connects your business to the
Internet at high speed. Neo-tel offers a range of connectivity speeds - all
with unparalleled performance and reliability.

With Direct Internet Access, you benefit from dedicated connectivity to
our infrastructure without the need of expensive traditional leased
circuits.

Fast Connections, Unlimited Usage

Our connectivity is full duplex, so there are no limitations on the
upstream bandwidth, delivering a truly corporate solution.

Because we are not reliant on third party leased lines, there is no delay
on installation and services can normally be delivered within a working
week.

Direct Internet Access has unrestricted usage so you benefit from
reliable, un-contended, high bandwidth Internet connectivity.
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Key Features:

I Speeds from 5Mbps
to 100Mbps+

I Currently available
within the M25

I Full duplex / always-on connectivity
I Proprietary data link encoding

technology with built-in secure
encryption

I 99.5% SLA for network availability
(packet success and latency SLAs also
included)

I 24/7/365 proactive technical support

I Quick installation and seamless set-up
by dedicated installations engineer

I No usage charge

I Domain name registration / IP address
assignment / primary & secondary DNS

I NNTP access

I On-line monitoring portal (Neo-Port)



About Neo-Tel

Neo-Tel is leveraging recent developments

in wireless technology to deliver a range of
corporate connectivity solutions to businesses
of all sizes.

Our approach has been proven in a range of
demanding applications around the globe. It
allows for higher bandwidths to be delivered
via exceptionally secure wireless technology
with almost no lead time to installation - and
the potential to significantly reduce costs.

We manage our own dedicated

network and provide

unrivalled levels of

customer support, so

your business gets
connected quickly and
efficiently - and stays
connected.
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Connections are subject to availability,
compatibility and contract.

‘Our highly regarded team of experts cover all aspects
of the secure networks and Internet arena, with over
30 years of experience’

Reliable and Secure

By leveraging massive recent improvements in RF technology, Neo-Tel can
match, or in many cases, exceed the service levels offered by traditional
leased circuits.

With RF technology, the amount of switching equipment is greatly
reduced, ensuring there is less reliance on the underlying infrastructure.
The RTTs (Round Trip Times) for data on our RF network are exceptional.
The Neo-Tel Network Management Centre ensures that the connectivity is
maintained at the levels defined in the SLA.

Neo-Tel networks are very secure. Proprietary data link encoding
technology with built-in encryption, coupled with dedicated point to point

connections ensure the most reliable and secure transfer of your data.

Additional Options

[l Network Security - Neo-Tel provides fully managed firewall protection.

[l Email Security - Content filtering is offered through Neo-Tel with a
partnership with the industry leaders in this field.

[l Back-up - The service can be backed up by ISDN, PSTN and ADSL.

[ Router - Neo-Tel provide a fully managed and configured router.
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